


VMAPS USER GUIDE DIGITAL ACCEPTANCE

This User Guide is designed to assist advice firms use the enhanced features
of VMAPS.

DISCLAIMER

This document has been prepared and issued by Ventura Investment Management Limited, ABN 49 092 375 258, AFS licence
number 253045 (Ventura). Ventura is the responsible entity for the Ventura Managed Account Portfolios, referred to in this message
as VMAPS. Information contained in this document is of a general nature only, it is not intended as advice as it does not take into
account your individual objectives, financial situation or needs. You should consider the Product Disclosure Statement (PDS) in
deciding to acquire or continue to hold this product. Investment can only be made by completing an application form with your
financial adviser. To obtain a copy of the PDS for the fund contact your adviser or Ventura. Past performance is not necessarily
indicative of future performance.

Level 9, 10 Bridge Street, Sydney, NSW, 2000
1300 738 421

venturafm.com.au
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AFSL 253045 V=NTURA-=-M
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DIGITAL ACCEPTANCE

» Paperless applications
» Faster on-boarding process
* Replaces the need for a signature on a printed application form
» Additional forms can be signed by the client and uploaded

(i.e. Binding beneficiary nomination, Employer contribution form)
 Visibility when client accepts the application
Full transparency of application progress
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L Mr Jason Black

(4]

COMPLETE THE APPLICATION

Mr Jason Black

jason.black@gmail.com

0400100333

ne Address 1 Main Street

Sydney South, 2000
AUSTRALIA

...and a date of birth recorded.

This information is required for digital
acceptances

Ensure each client has a unique email
address....

Create login
TEN

Citizenship

o]
(4]
w
(&)
]
0

Date of birth

Yes

123456782

AUSTRALIA

AUSTRALIA

01 Mar 1962
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THE CHOICE IS YOURS - DIGITAL OR PAPER

How do you want to proceed?

Or you can still download
the full application form as

Digital ac:t:eptanc:eNew Paper applications

a PDF, along with any
additional forms you might
need.

1. Confirm AML

| confirm that the applicants in this application are compliant with the relevant anti money laundering regulations.

Acknowledge
your AML 2. Send digital invitation

O bl Ig atl O nS Send a signing invite which will prompt the investors to digitally accept the application.
Status Signatory Last sent date Expiry date O n Ce th e ap p | | Catl O n |S
finalised, you can invite
nvestors your client to accept their
2 Mr Jason Black application electronically.
Email jason.black@gmail.com TFEN 123456782
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THE CHOICE IS YOURS - DIGITAL OR PAPER

How do you want to proceed?

Or you can still download
the full application form as

Digital ac:t:eptanc:eNew Paper applications

a PDF, along with any
additional forms you might
need.

1. Confirm AML

| confirm that the applicants in this application are compliant with the relevant anti money laundering regulations.

Acknowledge
your AML 2. Send digital invitation

O bl Ig atl O nS Send a signing invite which will prompt the investors to digitally accept the application.
Status Signatory Last sent date Expiry date O n Ce th e ap p | | Catl O n |S
finalised, you can invite
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2 Mr Jason Black application electronically.
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ACCEPTANCE STATUS

Your clients have 30 days to accept the

application before the invitation expires.

How do you want to proceed?

w

Digital acceptancteeNe Paper applications

1. Confirm AML

| confirm that the applicants in this application are compliant with the relevant anti money laundering regulations.

2. Send digital invitation

T h e ap pl ICatl O n Send a signing invite which will prompt the investors to digitally accept the application.
Status u pd ateS to Status Signatory Last sent date Expw
pendlng Mr Jason Black 3 days ago

in a@omh

But you can easily resend the invitation

V=NTURA-M
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ACCEPTANCE STATUS - APPLICATIONS TAB

Manage applications Applications

Dashboard
Applications
Recent activity Drafts Finalised Complete/Awaiting funds Archived
Accounts
Last updated Progress Applicants Accounts
Applicants Mr Jason Black Accumulation
Mr Jason Black Individual

Start new 2+

Dugital application Invite sent.

A colour
coded

envelope
signifies the
acceptance
status

[ fellow — Invite Sent Red — Invite Expired
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HOW DOES YOUR CLIENT ACCEPT?

VM A Ps The invitation is sent to your
. client’'s email address

Your account acceptance is required

Dear Jason Black

We are in the final stage of processing your Ventura Managed Account Portfolios application and invite you to review and accept it online.

Review application‘

They click to

review their
application

Should you have any queries in relation to your account, please contact your adviser John Adviser at john@adviser.com.au

V=NTURA=M
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APPLICATION STATUS

Your client will need to
confirm their date of birth to

VMAPs

Your adviser has invited you to process your application online.

proceed to the acceptance
screen.

Enter your date of birth to continue

John Adviser
] john@adviser.com.au

V=NTURA=M



VMAPS USER GUIDE DIGITAL ACCEPTANCE

CLIENT ACKNOWLEDGES Ts&Cs

VM APs

Here you can review and accept your account

Jason Black o4 |have read the information in the Application and confirm that it is true, accurate, current
ndividusl sccount and complete
Jason Black :
033000 - 123456 @4 | | have read and accepted the Product Disclosure Statement.
entura Dime al High G P

| have read the information in the Application and confirm that it is true, accurate, current
and complete

The client must confirm the
checkboxes before accepting.

Contact your adviser if you have any questions or problems
John Adviser
«» john@adviser.com.au
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TRACKING APPLICATION STATUS

2. Send digital invitation

Send a signing invite which will prompt the investors to digitally accept the application.

Once accepted
the app”cation Status Signatory Last sent date Expiry date
status IS updated =3 Mr Jason Black i i aiaH
to ‘Signed’

The application has now been submitted for processing

V=NTURA=M
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EMAIL NOTIFICATIONS

You also receive confirmations by email when your

client accepts and their account is approved

Jason Black has accepted their account

Dear John Adviser,

Thank you for recommending Ventura Managed Account Portfolios.

We are pleased to advise that the digital acceptance for Jason Black has now been
completed and the application sent for approval.

Please don't hesitate to contact us at support@praemium.com.au or on 1800 571 881 if you
have any questions or need help. We look forward to working with you to help you achieve
great outcomes for your clients and your business.

Kind Regards,

Client Services

New account has been approved: MAP00312978

Dear John Adviser,

We are nearly there with investing Jason Black into Ventura Managed Account Portfolios.
The application has now been approved and is ready to receive funds.

We will let all affiliated investors know when we receive the initial contribution and the
investment is live. We would greatly appreciate if you could take a minute to check that
jason.black@gmail.com is their correct email for communications.

Please don't hesitate to contact us at support@praemium.com.au or on 1800 571 881 if
you have any questions or need help. We look forward to working with you to help you
achieve great outcomes for your clients and your business.

Kind Regards,

Client Services

V=NTURA-M


mailto:support@praemium.com.au
mailto:support@praemium.com.au

VMAPS USER GUIDE DIGITAL ACCEPTANCE

EMAIL NOTIEICATIONS Your client and you receive an email when their account is funded

which contain their login details

Your new Ventura Managed Account Portfolios is
active: MAP00312978

Dear Jason,
Congratulations! Your initial contribution has been received and you are now invested
into Ventura Managed Account Portfolios.

Please note the following account details for future reference:

Account name: Jason Black

Account number: MAP00312978

As part of our service we are pleased to provide you with your own online Investor Portal,
where you can view all your account details including the underlying holdings of your portfolio.

To view your account online go to https://login.onpraemium.com/vmaps/getstarted
Your username is: jason.black@gmail.com

All future notifications will be sent to you via email, so please ensure you add our email to your
address book.

Please contact your adviser John Adviser on 02 9999 9898 or john@adviser.com.au if you have
any questions or need help.

Sincerely,

Patrick Jackson

Head of Operations
Centrepoint Alliance Limited

V=NTURA-M
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ADDITIONAL FORMS REQUIRING A SIGNATURE

How do you want to proceed?

Digital signature™"

Paper form
Don’t forget, if there are additional forms requiring
your client’s signature, you can get them here.

1. Get the forms

Download forms to be signed by the Investon(s). Emall forms to adviser
Forms includec
Download form &
In-specie transfer

2. Upload signed forms

Scan and upload the signed application forms then sulbmit for approwval.

And upload the signed versions here.

+ Upload submission history

V=NTURA-M
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FAQs

What do | do about additional forms, such as in specie transfer
forms?

Any additional form that still requires a physical or 'wet' signature, will still
need to be signed by your account signatories and then sent/emailed to
Praemium or uploaded from the Paper applications tab of the electronic
application.

They can also download copies of the additional forms from the digital
acceptance website, or you can download and send them copies from
the Paper applications tab.

Who can accept an application electronically?

Each account applicant must have a unique email address and a date of
birth recorded in the system. Without these, you cannot send an invitation
to accept the application electronically.

How secure are these electronic acceptances?

Similar to the authorisation of other financial transactions, such as credit
card transactions, digital acceptance has now become the standard. Like

Who does the invitation email to my clients come from?

The email is sent from the Praemium system, but the From Address that
your client receives is their adviser's email address, as recorded for them
in Praemium. If they attempt to reply to the invitation, their reply will be sent
to the adviser's recorded email address.

How long does an applicant have to accept an application?

From the time that you send the invite, your clients have 30 days to accept
the invitation. After 30 days, the invite expires but you can easily send a
new invitation from the application form screen.

What if my client doesn't want to accept the invitation electronically?

Your client may choose not to accept the application electronically. In this
case, you may need to contact them and arrange for them to physically
sign the application, which you can then post/email to Praemium or upload
from the Paper applications tab on application form screen.

using a PIN code, the use of personal information to verify identity is widely
accepted as a secure practice.

For piece of mind, every digital acceptance is time and date stamped, and

meta data such as the acceptor's web browser and IP address is collected.
This information is logged and fully auditable.
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NEED MORE?

« VMAPS Central : vmaps.venturafm.com.au

* Client services 1300 738 421 or info@venturafm.com.au

VenturaFM representative:

Catherine Lavender

Investment Solutions Consultant
0403 133 181

catherine.lavender@cpal.com.au V-=NTURA=M
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